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Search Results - Record(s) 1 through 31 of 3 1 returned. 



n 1. Document ID: US 20030084015 Al 
Using default format because multiple data bases are involved. 

L2: Entry 1 of 31 File: PGPB May 1, 2003 

PGPUB-DOCUMENT-NUMBER: 20030084 015 
PGPUB-FILING-TYPE: new 

DOCUMENT-IDENTIFIER: US 20030084015 Al 

TITLE: Interactive simulations utilizing a remote knowledge base 
PUBLICATION-DATE: May 1, 2003 
INVENTOR-INFORMATION: 

NAME CITY STATE 

Beams, Brian R. Agoure Hills CA 

Harris, Scott B. Elgin IL 

US-CL-CURRENT: 706/47; 706/46 



Full I Title I Cftation | Front | RevieiAi | Classification | Date | Referenot: Sequences Attachments | C la in-is | KVulC I Dra(..u D 



COUNTRY RULE- 4 7 

US 

US 



n 2. Document ID: US 20020069189 Al 

L2: Entry 2 of 31 File: PGPB Jun 6, 2002 

PGPUB-DOCUMENT-NUMBER : 20020069189 
PGPUB-FILING-TYPE: new 

DOCUMENT-IDENTIFIER: US 20020069189 Al 

TITLE: GOAL BASED EDUCATIONAL SYSTEM WITH PERSONALIZED COACHING 

PUBLICATION-DATE: June 6, 2002 

INVENTOR-INFORMATION: 
NAME 

Bertrand, Benoit Patrick 
Zorba, Alexander 
Conant, Jonathan Christian 

US-CL-CURRENT: 706/45 



CITY 
Quebec 
Middletown 
Worcester 



STATE COUNTRY RULE-4 7 
CT CA 
MA US 
US 



http://westbrs:9000/bin/gate.exe?f^TOC&state=v3rst0.3&ref^2&dbname=PGPB,USPT,USO... 9/28/04 
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Classification 



t!-.ttachmerits 



n 3. Document ID: US 20020052859 Al 

L2: Entry 3 of 31 File: PGPB May 2, 2002 

PGPUB- DOCUMENT-NUMBER : 20020052859 
PGPUB-FILING-TYPE : new 

DOCUMENT-IDENTIFIER: US 20020052859 Al 

TITLE: SYSTEM, METHOD AND ARTICLE OF MANUFACTURE FOR A GOAL BASED SYSTEM UTILIZING 
A TABLE BASED ARCHITECTURE 



PUBLICATION-DATE: May 2, 2002 



INVENTOR-INFORMATION: 



NAME 


CITY 


STATE 


COUNTRY 


ROSENFELD, EREN TOLGA 


NEW YORK 


NY 


US 


BASSEY, EKPEDEME MFON 


CHICAGO 


IL 


US 


ZADIK, BETH ELYSE 


CHICAGO 


IL 


US 


O'CONNOR, MARTHA TORREY 


VERONA 


NJ 


US 


POON, ALEXANDER HAN LEUNG 


WOLCOTT 


CT 


US 


LANNERT, ERIC JEFFREY 


CHICAGO 


IL 


US 


SOLOMON, TRACE Y ANDREA 


NEPEAN 


MA 


CA 


CONANT, JONATHAN CHRISTIAN 


WORCESTER 


CT 


US 


ZORBA, ALEXANDER 


MIDDLETOWN 


CT 


US 


ZORBA, ALEXANDER 


MIDDLETOWN 


MA 


US 


GOBRAN, TIMOTHY JOHN 


NATICK 


MA 


US 


GILCHRIST, JAMES ANDREW 


CHARLESTOWN 


IL 


US 


NICHOLS, MARK STEWART 


DOWNERS GROVE 


CO 


US 


FLEISHER, BRANDON DENNING 


LITTLETON 


CT 


US 


FRIEDMAN, CRAIG WILLIAM 


NAUGATUCK 


MA 


US 


LIPEDE, ADEBISI DETORO 


BOSTON 


IL 


us 


BAILEY, MATTHEW ALLEN 


PALATINE 




us 



RULE-47 



US-CL-CURRENT: 706/47 



■■JMABigyffiiyMiM*ikiy.JW:iiHJii 



Reference | Sequences 



□ 4. Document ID: US 20010016839 Al 

L2: Entry 4 of 31 File: PGPB Aug 23, 2001 

PGPUB-DOCUMENT-NUMBER : 20010016839 
PGPUB-FILING-TYPE: new 

DOCUMENT-IDENTIFIER: US 20010016839 Al 

TITLE: SYSTEM, METHOD AND ARTICLE OF MANUFACTURING FOR A RUNTIME PROGRAM ANALYSIS 
TOOL FOR A SIMULATION ENGINE 
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PUBLICATION-DATE: August 23, 2001 



INVENTOR-INFORMATION: 
NAME 

NICHOLS, MARK STEWART 



CITY 

DOWNERS GROVE 



STATE 
IL 



COUNTRY 
US 



RULE-4 7 



US-CL-CURRENT: 706/45 



Classification | Date | Refererice SequeriCes 



□ 5. Document ID: US 6782374 B2 

L2: Entry 5 of 31 File: USPT Aug 24, 2004 

US-PAT-NO: 6782374 

DOCUMENT-IDENTIFIER: US 6782374 B2 

TITLE: System, method and article of manufacturing for a runtime program analysis 
tool for a simulation engine 

DATE-ISSUED: August 24, 2004 

INVENTOR-INFORMATION: 

NAME CITY STATE ZIP CODE COUNTRY 

Nichols; Mark Stewart Downers Grove IL 



US-CL-CURRENT: 706/45; 706/15 



Classification 



n 6. Document ID: US 6658398 Bl 

L2: Entry 6 of 31 



File: USPT 



US-PAT-NO: 6658398 

DOCUMENT-IDENTIFIER: US 6658398 Bl 

** See image for Certificate of Correction ** 

TITLE: Goal based educational system utilizing a remediation object 
DATE-ISSUED: December 2, 2003 



INVENTOR- IN FORMAT I ON: 
NAME 

Bertrand; Benoit Patrick 

Zorba; Alexander 

Conant; Jonathan Christian 



CITY 

Brossard 

Middletown 

Worcester 



STATE ZIP CODE 

CT 
MA 



Dec 2, 2003 



COUNTRY 
CA 



US-CL-CURRENT: 706/47; 706/45, 706/46 



http://westbrs:9000^in/gate.exe?f^TOC&state=v3rst03&ref^2&dbname=PGPB,USPT,USO..^ 9/28/04 
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Revieoy CIdssrf illation 



Reference 



□ 7. Document ID: US 6542880 B2 

L2: Entry 7 of 31 



File: USPT 



Apr 1, 2003 



US-PAT-NO: 6542880 

DOCUMENT-IDENTIFIER: US 6542880 B2 

TITLE: System, method and article of manufacture for a goal based system utilizing 
a table based architecture 

DATE-ISSUED: April 1, 2003 



INVENTOR-INFORMATION : 
NAME 

Rosenfeld; Eren Tolga 
Bassey; Ekpedeme Mfon 
Zadik; Beth Elyse 
O'Connor; Martha Torrey 
Poon; Alexander Han Leung 
Lannert; Eric Jeffrey 
Solomon; Tracey Andrea 
Conant; Jonathan Christian 
Zorba; Alexander 
Puccio; Carl Michael 
Gobran; Timothy John 
Gilchrist; James Andrew 
Nichols; Mark Stewart 
Fleisher; Brandon Denning 
Friedman; Craig William 
Lipede; Adebisi Detoro 
Bailey; Matthew Allen 



CITY STATE 

New York NY 

Chicago IL 

Chicago IL 

Verona NJ 

Wolcott CT 

Chicago IL 
Nepean 

Worcester MA 

Middletown CT 
Elk Grove Village IL 

Natick MA 

Charlestown MA 

Downers Grove IL 

Littleton CO 

Naugatuck CT 

Boston MA 

Palatine IL 



ZIP CODE COUNTRY 



CA 



US-CL-CURRENT: 706/45; 706/47 



Classification Date Reference 



□ 8. Document ID: US 6535861 Bl 

L2: Entry 8 of 31 File: USPT Mar 18, 2003 

US-PAT-NO: 6535861 

DOCUMENT-IDENTIFIER: US 6535861 Bl 

TITLE: Goal based educational system with support for dynamic characteristics 
tuning using a spread sheet object 

DATE-ISSUED: March 18, 2003 



http://westbrs:9000/bin/gate.exe?f^TOC&state-v3rstOJ&ref^2&dbname=^ 9/28/04 
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INVENTOR-INFORMATION : 
NAME 

0* Connor; Martha Torrey 
Rosenfeld; Eren Tolga 



CITY 
Verona 
New York 



STATE 

NJ 

NY 



ZIP CODE 



COUNTRY 



US-CL-CURRENT: 706/11; 434/107, 414/322, 434/327, 706/45, 706/46, 706/47, 706/60 



RevieiAi Classffication 



n 9. Document ID: US 6493690 B2 

L2: Entry 9 of 31 File: USPT 

US-PAT-NO: 6493690 

DOCUMENT-IDENTIFIER: US 6493690 B2 

TITLE: Goal based educational system with personalized coaching 
DATE-ISSUED: December 10, 2002 



Dec 10, 2002 



INVENTOR-INFORMATION : 
NAME 

Bertrand; Benoit Patrick 

Zorba; Alexander 

Conant; Jonathan Christian 



CITY 

Brossard 

Middletown 

Worcester 



STATE ZIP CODE 

CT 
MA 



COUNTRY 
CA 



US-CL-CURRENT: 706/45; 706/25, 706/60 



Classification 



□ 10. Document ID: US 6134539 A 

L2: Entry 10 of 31 



File: USPT 



Oct 17, 2000 



US-PAT-NO: 6134539 

DOCUMENT-IDENTIFIER: US 6134539 A 

TITLE: System, method and article of manufacture for a goal based education and 
reporting system 

DATE-ISSUED: October 17, 2000 



INVENTOR-INFORMATION : 
NAME 

O'Connor; Martha Torrey 
Bertrand; Benoit Patrick 
Rosenfeld; Eren Tolga 



CITY 
Verona 
Brossard 
New York 



STATE ZIP CODE 
NJ 

NY 



COUNTRY 



CA 



US-CL-CURRENT: 706/45; 706/11, 706/47 



http://westbrs:9000/bin/gate.exe?f^TOC&state=v3rstOJ&ref^2&dbname=PGPB,^ 9/28/04 



Record List Display 



Page 6 of 1 5 



Cla^shfication 



□ 11. DocumentID: US 6125358 A 

L2: Entry 11 of 31 File: USPT Sep 26, 2000 

US-PAT-NO: 6125358 

DOCUMENT-IDENTIFIER: US 6125358 A 

TITLE: System, method and article of manufacture for a simulation system for goal 
based education of a plurality of students 

DATE-ISSUED: September 26, 2000 

INVENTOR-INFORMATION : 

NAME CITY 

Hubbell; John Reader Evanston 

Nichols; Mark Stewart Downers Grove 



STATE ZIP CODE COUNTRY 

IL 

IL 



US-CL-CURRENT: 706/11; 434/307R, 434/322, 706/46, 706/47, 706/60, 706/925 



Rfeviei-xi Classification I Date | Referen«::e 



□ 12. Document ID: US 6101489 A 

L2: Entry 12 of 31 



File: USPT 



Aug 8, 2000 



US-PAT-NO: 6101489 
DOCUMENT - I DENT I FI ER : 



US 6101489 A 



TITLE: System, method and article of manufacture for a goal based system utilizing 
a time based model 

DATE-ISSUED: August 8, 2000 



INVENTOR-INFORMATION: 
NAME 

Lannert; Eric Jeffrey 
Gobran; Timothy John 
Smith; Karen Therese 
Willow; Michael James 
Conant; Jonathan Christian 
Murphy; Scott Michael 



CITY 

Chicago 

Natick 

Chicago 

Wheeling 

Worcester 

Stratford 



STATE 

IL 

MA 

IL 

IL 

MA 

CT 



ZIP CODE 



COUNTRY 



US-CL-CURRENT: 706/45; 345/701, 706/47 



Classfficatlon 



http://westbrs:9000/bin/gate.exe?f=TOC&state=v3rst0.3«feref=2&dbname=PGPB,USPT,USO... 9/28/04 
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n 13. Document ID: US 6085184 A 

L2: Entry 13 of 31 



File: USPT 



Jul 4, 2000 



US-PAT-NO: 6085184 

DOCUMENT-IDENTIFIER: US 6085184 A 

TITLE: System, method and article of manufacture for a dynamic toolbar in a 
tutorial system 

DATE-ISSUED: July 4, 2000 



INVENTOR-INFORMATION : 
NAME 

Bertrand; Benoit Patrick 
Nichols; Mark Stewart 



CITY 

Brossard 
Downers Grove 



STATE ZIP CODE 



IL 



COUNTRY 
CA 



US-CL-CURRENT: 706/45; 345/708, 706/47 



Citation Front 



Classification 



n 14. Document ID: US 6073127 A 

L2: Entry 14 of 31 



File: USPT 



Jun 6, 2000 



US-PAT-NO: 6073127 

DOCUMENT-IDENTIFIER: US 6073127 A 

TITLE: System, method and article of manufacture for a goal based system with 
dynamic feedback information 

DATE-ISSUED: June 6, 2000 



INVENTOR-INFORMATION : 
NAME 

Lannert; Eric Jeffrey 
Ciancaglini; Joseph Michael 
Burgess; Olivia Ruth 



CITY 
Chicago 
Greenfield 
London 



STATE 

IL 

WI 



ZIP CODE COUNTRY 



GB 



US-CL-CURRENT: 706/45; 706/47 



Rtf^rence 



n 15. Document ID: US 6067538 A 

L2: Entry 15 of 31 File: USPT May 23, 2000 

US-PAT-NO: 6067538 

DOCUMENT-IDENTIFIER: US 6067538 A 

TITLE: System, method and article of manufacture for a simulation enabled focused 



http://westbrs:9000/bin/gate.exe?f^TOC&state=v3rstOJ&ref^2&dbname=PGPB,USP 9/28/04 
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feedback tutorial system 

DATE-ISSUED: May 23, 2000 

INVENTOR-INFORMATION : 
NAME 

Zorba; Alexander 
O'Connor; Martha Torrey 
Rosenfeld; Eren Tolga 



CITY 

Middletown 
Verona 
New York 



STATE 
CT 
NJ 
NY 



ZIP CODE 



COUNTRY 



US-CL-CURRENT: 706/47; 434/118, 705/40, 706/46 



Revieuy Class If ii:-3tiori 



□ 16. Document ID: US 6067537 A 

L2: Entry 16 of 31 



File: USPT 



May 23, 2000 



US-PAT-NO: 6067537 

DOCUMENT-IDENTIFIER: US 6067537 A 

TITLE: System, method and article of manufacture for a goal based educational 
system with support for dynamic personality feedback 

DATE-ISSUED: May 23, 2000 



INVENTOR-INFORMATION : 
NAME 

O'Connor; Martha Torrey 
Rosenfeld; Eren Tolga 
Zorba; Alexander 



CITY 
Verona 
New York 
Middletown 



STATE 
NJ 
NY 
CT 



ZIP CODE 



COUNTRY 



US-CL-CURRENT: 706/47; 434/118, 705/40, 706/11 



Classification 



□ 17. Document ID: US 6064998 A 

L2: Entry 17 of 31 File: USPT May 16, 2000 

US-PAT-NO: 6064998 

DOCUMENT-IDENTIFIER: US 6064998 A 

TITLE: System, method and article of manufacture for a simulation engine with an 
expert system example processing engine 

DATE-ISSUED: May 16, 2000 

INVENTOR-INFORMATION : 

NAME CITY STATE ZIP CODE COUNTRY 
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Zabloudil; Maureen Therese 
Wills; Kerry Russell 



Chicago 
Manchester 



IL 
CT 



US-CL-CURRENT: 706/45; 434/307R, 434/322, 706/46, 706/47, 706/60, 706/925 



Classification Date Reference 



n 18. Document ID: US 6032141 A 

L2: Entry 18 of 31 



File: USPT 



Feb 29, 2000 



US-PAT-NO: 6032141 

DOCUMENT-IDENTIFIER: US 6032141 A 

TITLE: System, method and article of manufacture for a goal based educational 
system with support for dynamic tailored feedback 

DATE-ISSUED: February 29, 2000 



INVENTOR- INFORMATION : 
NAME 

O'Connor; Martha Torrey 
Rosenfeld; Eren Tolga 



CITY 
Verona 
New York 



STATE 

NJ 

NY 



ZIP CODE 



COUNTRY 



US-CL-CURRENT: 7J06/45; 4 34/151' 4 3 4/ 350 , 7_0 6/n, 706/9^25, 706 /927 



Class if illation 



□ 19. Document ID: US 6029159 A 

L2: Entry 19 of 31 



File: USPT 



Feb 22, 2000 



US-PAT-NO: 6029159 

DOCUMENT-IDENTIFIER: US 6029159 A 

TITLE: System, method and article of manufacture for a simulation enabled 
accounting tutorial system 

DATE-ISSUED: February 22, 2000 



INVENTOR-INFORMATION : 
NAME 

Zorba; Alexander 
Rosenfeld; Eren Tolga 
Bertrand; Benoit Patrick 
Lannert; Eric Jeffrey 
Wills; Kerry Russell 



CITY 

Middletown 
New York 
Brossard 
Chicago 
Manchester 



STATE 

CT 

NY 

IL 
CT 



ZIP CODE 



COUNTRY 



CA 



US-CL-CURRENT: 706/47; 434/118, 705/40, 706/46 



http://westbrs:9000/bin/gate.exe?f=TOC&state=v3rst0.3&ref^2&dbname=PGPB,USPT,USO... 9/28/04 
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Clai-.srfii^^tiC'n 



□ 20. Document ID: US 6029158 A 

L2: Entry 20 of 31 



File: USPT 



Feb 22, 2000 



US-PAT-NO: 6029158 

DOCUMENT-IDENTIFIER: US 6029158 A 

TITLE: System, method and article of manufacture for a simulation enabled feedback 
system 

DATE-ISSUED: February 22, 2000 



INVENTOR- INFORMATION : 
NAME 

Bertrand; Benoit Patrick 

Zorba; Alexander 

Conant; Jonathan Christian 



CITY STATE ZIP CODE COUNTRY 
Brossard CA 

Middletown CT 

Worcester MA 



US-CL-CURRENT: 706/45; 706/47 



Classffioation 



□ 21. Document ID: US 6026386 A 

L2: Entry 21 of 31 



File: USPT 



Feb 15, 2000 



US-PAT-NO: 6026386 

DOCUMENT-IDENTIFIER: US 6026386 A 



TITLE: System, method and article of manufacture for a goal based educational 
system with support for dynamic media control 

DATE-ISSUED: February 15, 2000 

I N VENTOR- 1 N FORMAT I ON : 



NAME 


CITY 


STATE 


Lannert; Eric Jeffrey 


Chicago 


IL 


Poon; Alexander Han Leung 


Wolcott 


CT 


Haff; Lauren E. 


Paoli 


PA 


Smith; John Kenneth 


Middleton 


WI 



ZIP CODE 



COUNTRY 



US-CL-CURRENT: 70_6/45; 706/11, 706/47 



Cftation Front Review Class If ioatiun Date Ref^irMnoe 



Claims KMC 



n 22. Document ID: US 6018732 A 
http://westbrs:9000/bin/gate.exe?f=TOC&state=v3rst0.3&ref=2&dbname=PGPB,USPT,USO... 9/28/04 
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L2: Entry 22 of 31 



File: USPT 



Jan 25, 2000 



US-PAT-NO: 6018732 

DOCUMENT-IDENTIFIER: US 6018732 A 

TITLE: System, method and article of manufacture for a runtime program regression 
analysis tool for a simulation engine 

DATE-ISSUED: January 25, 2000 



INVENTOR-INFORMATION: 
NTUyiE 

Bertrand; Benoit Patrick 
Wills; Kerry Russell 



CITY 

Brossard 
Manchester 



STATE ZIP CODE 



CT 



COUNTRY 
CA 



US-CL-CURRENT: 706/60; 434 / 307R , 04/322, 706/46, 706/47, 706/925 



Class fficat ion 



□ 23. Document ID: US 6018731 A 

L2: Entry 23 of 31 



File: USPT 



Jan 25, 2000 



US-PAT-NO: 6018731 

DOCUMENT-IDENTIFIER: US 6018731 A 

TITLE: System, method and article of manufacture for a goal based system utilizing 
a spreadsheet and table based architecture 

DATE-ISSUED: January 25, 2000 



INVENTOR-INFORMATION : 
NAME 

Bertrand; Benoit Patrick 
Poon; Alexander Han Leung 
Wills; Kerry Russell 



CITY 

Brossard 

Wolcott 

Manchester 



STATE ZIP CODE 

CT 
CT 



COUNTRY 
CA 



US-CL-CURRENT: 706/47; 434/118, 705/40 



Crtation Front 



Classification Date R^fersnoe 



□ 24. Document ID: US 6018730 A 

L2: Entry 24 of 31 File: USPT Jan 25, 2000 

US-PAT-NO: 6018730 

DOCUMENT-IDENTIFIER: US 6018730 A 

TITLE: System, method and article of manufacture for a simulation engine with a 
help website and processing engine 



http://westbrs:9000^in/gate.exe?f^TOC&state=v3rst03&ref^2&dbname=^ 9/28/04 
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DATE-ISSUED: January 25, 2000 



INVENTOR-INFORiyiATION : 
NAME 

Nichols; Mark Stewart 
Gilchrist; James Andrew 
Poon; Alexander Han Leung 



CITY STATE 

Downers Grove IL 

Charlestown MA 

Wolcott CT 



ZIP CODE 



COUNTRY 



US-CL-CURRENT: 706/45; 706/47 



n 25. Document ID: us 6016486 A 

L2: Entry 25 of 31 



File: USPT 



Jan 18, 2000 



US-PAT-NO: 6016486 

DOCUMENT-IDENTIFIER: US 6016486 A 

TITLE: System method and article of manufacture for a goal based system utilizing 
an activity table 

DATE-ISSUED: January 18, 2000 



INVENTOR-INFORMATION : 
NAME 

Nichols; Mark Stewart 



CITY 

Downers Grove 



STATE ZIP CODE 
IL 



COUNTRY 



US-CL-CURRENT: 706/47; 434/118, 705/40 



Classification 



□ 26. Document ID: US 6009420 A 

L2: Entry 26 of 31 File: USPT Dec 28, 1999 

US-PAT-NO: 6009420 

DOCUMENT-IDENTIFIER: US 6009420 A 

TITLE: Computer-implemented decision management system with dynamically generated 
questions and answer choices 

DATE-ISSUED: December 28, 1999 

INVENTOR- IN FORMAT I ON : 

NAME CITY STATE ZIP CODE COUNTRY 

Fagg, III; Fred D. Lake Oswego OR 

Bergsman; Peter D. Palo Alto CA 

US-CL-CURRENT: 706/45 
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Title Citalion Front 



Clas5rfioatiori Date Reference 



n 27. Document ID: us 6003021 A 

L2: Entry 27 of 31 



File: USPT 



Dec 14, 1999 



US-PAT-NO: 6003021 

DOCUMENT-IDENTIFIER: US 6003021 A 

TITLE: System, method and article of manufacture for a simulation system for goal 
based education 

DATE-ISSUED: December 14, 1999 



INVENTOR-INFORMATION : 
NAME 

Zadik; Beth Elyse 

Poon; Alexander Han leung 



CITY 

Chicago 

Wolcott 



STATE 

IL 

CT 



ZIP CODE 



COUNTRY 



US-CL-CURRENT: 706/47_; 434/ 118 , 705/40, 706/4 6 



Citation Front 



Date Reference 



□ 28, Document ID: US 5987443 A 

L2: Entry 28 of 31 



File: USPT 



Nov 16, 1999 



US-PAT-NO: 5987443 

DOCUMENT-IDENTIFIER: US 5987443 A 

TITLE: System, method and article of manufacture for a goal based educational 
system 

DATE-ISSUED: November 16, 1999 



INVENTOR- INFORMATION : 
NAME 

Nichols; Mark Stewart 
Bertrand; Benoit Patrick 
Wills; Kerry Russell 
Poon; Alexander Han Leung 
Walsh; Michael Joseph 



CITY STATE 

Downers Grove IL 
Brossard 

Manchester CT 

Wolcott CT 

Newington CT 



ZIP CODE COUNTRY 



CA 



US-CL-CURRENT: 706/11; 434/118, 706/45, 706/47, 706/927 



Classification 



Claims KMulC 
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n 29. Document ID: US 5978784 A 

L2: Entry 29 of 31 



File: USPT 



Nov 2, 1999 



US-PAT-NO: 5978784 

DOCUMENT-IDENTIFIER: US 5978784 A 

** See image for Certificate of Correction ** 

TITLE: Computer-implemented decision management system with dynamically generated 
questions and answer choices 

DATE-ISSUED: November 2, 1999 



INVENTOR-INFORMATION : 
NAME 

Fagg, III; Fred D. 
Bergsman; Peter D. 



CITY 

Lake Oswego 
Palo Alto 



STATE 

OR 

CA 



ZIP CODE 



COUNTRY 



US-CL-CURRENT: 706/45; 706/11, 706/59, 706/60 



"ftation Front Review Classification Date Reference 



□ 30. Document ID: US 5963931 A 

L2: Entry 30 of 31 File: USPT Oct 5, 1999 

US-PAT-NO: 5963931 

DOCUMENT-IDENTIFIER: US 5963931 A 

** See image for Certificate of Correction ** 

TITLE: Computer-assisted decision management system 

DATE-ISSUED: October 5, 1999 

INVENTOR- INFORMATION: 

NAME CITY STATE ZIP CODE COUNTRY 

Fagg, III; Fred D. Lake Oswego OR 

Bergsman; Peter D. Palo Alto CA 



US-CL-CURRENT: 706/50; 706/45, 706/46, 706/60 



n 31. Document ID: US 5835900 A 

L2: Entry 31 of 31 File: USPT Nov 10, 1998 

US-PAT-NO: 5835900 

DOCUMENT-IDENTIFIER: US 5835900 A 

TITLE: Computer-implemented decision management system with dynamically generated 
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questions and answer choices 
DATE-ISSUED: November 10, 1998 
INVENTOR- IN FORMAT I ON : 
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^ Hands-on microcomputer training 
Bill Brown, Marilyn Everingham 

September 1985 Proceedings of the 13th annual ACM SIGUCCS conference on User 
services: pulling it all together 

Full text available: ^ pdf(2.23 MB ) Additional Information: f ull c i tation , abs tr ac t, in d ex te r m s 

Hands-on microconnputer training presents computer educators with a new set of 
opportunities and challenges. The opportunity for participants to interact with the machine 
and software in the presence of instructors markedly decreases the struggle many new 
computer users experience. Questions can be answered and Instruction can be generalized 
in the context of actual problems encountered by participants. Our curriculum has included 
the basic operation of microcomputers and a variety of softwa ... 

^ Tec hnical o utreach: if the mo un tain wo n ' t come t o Mohammed . .. 
Karen McRitchie 

September 2003 Proceedings of the 31st annual ACM SIGUCCS conference on User 
services 

Full text available: ^ pdf ( 1 56.20 KB ) Additional Information: full citation , abstr act, references , index terms 

Grinnell College is a small, liberal arts college in the Midwest with a student population of 
approximately 1400. As technology pervaded classrooms and all faculty and staff members 
acquired their own computers, the Information Technology Services (ITS) division found 
ourselves wishing for a magical spell to impart users with knowledge and training. 
Accordingly, the department developed training classes. What a concept that was! For a 
while, there were many topics offered at varying times to acc ... 

Keywords: customer service, documentation, outreach, training 
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Training pre-assessment: is it feasible? 

Conrad Shayo, Lome Olfman, Ricardo Teitelroit, Claes Nordahl, Matthew Rodriguez 
April 1996 Proceedings of the 1996 ACM SIGCPR/SIGMIS conference on Computer 
personnel research 

Full text available: gpdf( 1.41 MB ) Additional Information: full citati on , references , c itings, index term s 
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TC-OA on Office information systems, volume 9 issue 2-3 
Full text available: « pdf(7 65.58 K B) Additional Information: full citation , abstract, references , citings, index 

terms 

Research in end-user software training has not addressed the issue of designing methods to 
influence use of software. The research reported here is based on a field experiment that 
compared two software training methods for Lotus 1-2-3. Applications-based training was 
designed to be more personally relevant than construct-based training with the expectation 
that personal relevance would lead to higher levels of use. Self-reported hours of use by 
applications-based trainees were higher, alth ... 



^ Cross-trainin g of student consultants I I 

Agnes A. Hoey 

December 1987 Proceedings of the 15th annual ACM SIGUCCS conference on User 
Services 

Full text available: ^ pdf(392.3 9 KB ) Additional Information: full cita tio n, abstract, in de x ter ms 

This paper describes the training sessions developed at Syracuse University Academic 
Computing Services to train the student consultants who work at one of five remote sites 
around campus. Students must consult on any number of questions involving both 
mainframes and microcomputers. There are several different systems and many software 
packages which the consultants must also be familiar with. Most student consultants will 
choose to work at either a microcomputer or a mainframe s ... 



^ Deve l o ping a nd implemen ting a comp r ehensive tra i n i n g a nd i nce nti v e pro gram for 
student employees in informatio n 
Jim Osborn 

October 2000 Proceedings of the 28th annual ACM SIGUCCS conference on User 
services: Building the future 

Full text available: ^pdf(165.84 KB) Additional Information: full citation , index terms 
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Tim Leehane 

September 1996 Proceedings of the 24th annual ACM SIGUCCS conference on User 
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Full text available: ^ pdf(5 .73 MB ) Additional Information: full citation , references , index terms 



^ D ea n s' e l ectronic mail project 
Susan Jenkins Saari 

December 1987 Proceedings of the 15th annual ACM SIGUCCS conference on User 
Services 

Full text available: ^ pdf(335.70 KB) Additional Information: full citation , abstract , index terms 

Last fall at The Ohio State University, it was decided to train the president, provosts, deans, 
and directors of 26 college offices, and four remote campuses to use CMS Mail. This project 
was planned and designed Fall quarter, 1986, and put into operation in January, 1987. With 
the cooperation of several divisions of the Instruction and Research Computer Center (the 
academic computing center), and Telephone Services, and the deans' staff themselves, the 
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entire process was successfully compi ... 

^ A perso nal news age nt that talks, l ea rns and ex pl ain s Q 
Daniel Billsus, Michael J. PazzanI 

April 1999 Proceedings of the third annual conference on Autonomous Agents 

Full text available: ^ pdf( 1 .06 M B) Additional Information: full citat ion, references, dtings, index terms 



Keywords: human-computer interaction, information agents, machine learning, user 
modeling 

10 A thre e d i m ens i o nal vie w an d research agenda fo r the study of transfer of skills g ain ed I I 
fronn formal end-user software training 
Conrad Shayo, Lome Olfman 

April 1994 Proceedings of the 1994 computer personnel research conference on 
Reinventing IS : managing information technology in changing 
organizations: managing information technology in changing organizations 

Full text available: ■ aDdf(892.55 KB) Additional Information: fuH citation, abstract, references, citings, index 
^ terms 

Software training research indicates that some end-users do not subsequently transfer 
learned skills to their jobs. Yet, money, time and effort continue to be invested In formal 
software training. The three dimensional view presented in this article demonstrates that 
although the reasons for non-transfer are sometimes caused by trainee characteristics, 
software features, training approaches, the social context of work, and by the interaction 
between the four, training research generally foe ... 

Keywords: computer usage, end-users, organizations, software training, working 
environment 



Linking mechanism supporting end-user computing I I 

Robert W Zmud, Mary R Lind 

December 1985 Proceedings of the twenty-first annual conference on Computer 
personnel research 

Full text available: « pdf (570.67 KB ) Additional Information: Mcitatlon, abstract, references, dtings. index 

terms 

It is proposed that organizations better able to exploit information-related opportunities do 
so because their information systems groups provide a greater number of linking 
mechanisms through which end-user computing is motivated and facilitated. This study 
examines this notion. Interviews were held in 21 organizations to determine the extent to 
which 12 linking mechanisms were being used to facilitate 19 issues. An examination of the 
findings suggests that while the linking mechanisms are ... 

A n e v aluation of ani m ate d demonstrations of learnin g computer-based tasks I I 

Susan Palmiter, Jay Elkerton 

March 1991 Proceedings of the SIGCHI conference on Human factors in computing 
systems: Reaching through technology 

Full text available: ^ pdf(865.02 KB ) Additional Information: full citation , references , citings, index terms 
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Linda Putman, Barbara Wills 

November 2002 Proceedings of the 30th annual ACM SIGUCCS conference on User 
services 

Full text available: ^ pdf(148.52 KB) Additional Information: full citation , abstract , references , index terms 

Ball State University has been diligent in encouraging and assisting faculty and staff to 
maintain a high level of knowledge and skills through continuous technology training. In an 
effort to keep pace with the infusion of new technologies in our classrooms, offices, and labs 
a training survey was administered to faculty and staff to determine the types of training 
appropriate to meet the needs of the university community. Once the needs were identified 
marketing methods were developed to increa ... 

Keywords: assessnnent, evaluating training sessions, faculty development, marketing 
training options, technology training needs 



Str uctured tools an d cond i tio n al lo gic: a n empirical investigation 
Iris Vessey, Ron Weber 

January 1986 Communications of the ACM, volume 29 issue i 

Full text available: ffi pdf(996.44 KB) Additional Information: MlMatign, aMract, references, dtings, index 

t e r m s, revi ew 

Prior research has identified two psychological processes that appear to be used by 
programmers when they perform design and coding tasks: (a) taxonomizing— identifying the 
conditions that evoke particular actions; and (b) sequencing— converting the taxa into a 
linear sequence of program code. Three structured tools— structured English, decision 
tables, and decision trees— were investigated in a laboratory experiment to determine how 
they facilitated these two processes. ... 

15 Use r in v olvme nt in system im ple ment atio n : Con ceptual fra mew ork s in pr act i ce: 
evaluatin g end-user trainin g strateg y in an or g anization 
Maren Simonsen, Maung K. Sein 

April 2004 Proceedings of the 2004 SIGMIS conference on Computer personnel 
research: Careers, culture, and ethics in a networked environment 

Full text available: ^ pdf(768.61 KB) Additional Information: full citation , abstract , references , index terms 

Rapid development in new information technology requires constant need for training end 
user. Organisations spend heavily on training, but do not take an integrative approach in 
formulating training strategies. This is nnainly due to lack of guidance from the literature. A 
few frameworks that have been proposed have not been evaluated. In this paper, we use 
one such framework and use it to evaluate the training strategy in an organisation. This 
summative evaluation is followed by the formative ev ... 

Keywords: end-user training, learning, personnel 



16 Acquiring core meanin g s of wo r ds , r e pr es ented a s J ac kendoff-style conceptual 
structures, from correlated streams of linguistic and non-linguistic input 
Jeffrey Mark Siskind 

June 1990 Proceedings of the 28th conference on Association for Computational 
Linguistics 

Full text available:^ pdf (7 05 .29 KB ) 

|M Additional Information: full citation , abstract, r eferences , citin gs 

^ Publislier Site 

This paper describes an operational system which can acquire the core meanings of words 
without any prior knowledge of either the category or meaning of any words it encounters. 
The system is given as input, a description of sequences of scenes along with sentences 



http://portaLacm.org/results.cfm?coll=ACM&dl=ACM&CFID=28402675&CFTOKEN=492... 9/28/04 



Results (page 1): "training session" "remote knowledge base" 



Page 5 of 5 



which describe the [EVENTS] taking place as those scenes unfold, and produces as output, a 
lexicon consisting of the category and meaning of each word In the Input, that allows the 
sentences to describe the [EVENTS]. It is argued, tha ... 



17 Des igning a universal keyboa rd using c h o rd ing glo ve s 
Seongil Lee, Sang Hyuk Hong, Jae Wook Jeon 

June 2002 ACM SIGCAPH Computers and the Physically Handicapped , Proceedings of 

the 2003 conference on Universal usability, issue 73-74 
Full text available: ^ pdf( 544.77 KB ) Additional Information: f ul l c it ation , abs tr act , refer e nces, i n dex t erm s 

A universal input device for both text and Braille input was developed in a Glove-typed 
interface using all the joints of the four fingers and thumbs of both hands. The glove-typed 
device works as of now for input of Korean characters, numbers, and Braille characters 
using mode conversion. Considering the finger force and the fatigue from repeated finger 
motions, the input switch was made of conductible silicon ink, which is easy to apply to any 
type of surface, light, and enduring. The usabllit ... 

Keywords: chording gloves, device-independence, keyboard, keymap, universal access, 
usability 



'■s Targeted training: hitting the bull's eye I I 

KImberly M. Strollo 

October 1998 Proceedings of the 26th annual ACM SIGUCCS conference on User 
services 

Full text available: ^ pdf(383.98 KB) Additional Information: full citation, in d ex t e rms 



'•s Is the effectiveness of formal end-user software training a mirage? I I 

Conrad Shayo, Lome Olfman 

June 1993 Proceedings of the 1993 conference on Computer personnel research 

Full text available: U pdfd 08 MB) Additional Information: full citation , abstract, references , citings, index 

^^^^^ 

Formal methods are perceived to play an important role in end-user software training and 
learning. However, evidence does not exist to support the effectiveness of formalized 
training on future use of the target software. This study uses qualitative research methods 
to explore the views of end-users with respect to the most recent formal software training 
session they attended. We use concepts from theories of self-regulation to generate 
questions and propositions that guide our analysis. G ... 



20 Developing and delivering hands-on training 
Marilyn Everingham, Bill Brown 

September 1986 Proceedings of the 14th annual ACM SIGUCCS conference on User 
services: setting the direction 

Full text available: gpdf( 1 .48 M B) Additional Information: fu ll cit a tion, i ndex ter ms 
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Overview - Project Description 
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staff into ... major rank undergoes a 2-day training session on Computer ... 
www.thedigitalship.com/powerpoints/PNomikos.ppt - Simil ar p ages 

IT AsiaOne - Specials 

Streamzap PC Remote Long-distance control. ... Having a knowledge base is not enough. ... 
He explained that in a training session, participants get a whole body of ... 
it.asia1.com.sg/specials/spotlights20030903_004.html - 27k - Cached - Similar pages 

AUS-CITY: TechNet Flash - Volume 4, Issue 9 

... this is a 1-day intensive real world training session delivered by ... Search the Newest 
Knowledge Base Articles on ... you're on an airplane or working at a remote site ... 
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AUS-CITY: TechNet Flash. Volume 4 - Issue 17 
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www.nbii.gov/about/pubs/news/2004/04Access_winter.htm - 40k - Cached - Si mi lar pages 
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www.unr.edu/titen/about.htm - 29k - Cached - Similar pag es 

InsideDomino - Help Desk Bake-Off 

... A knowledge base is included for calls where ... VHD Training Sessions Each training 
session is customized to ... Users. Fleetwood Retail 300 Remote Stores Centralized ... 
www.insidedomino.com/insdom.nsf/ page/sections-helpdesk-bakeoff - 66k - Cached - Similar pages 



http://ww.googlexom/search?q=%2B%22traming+session%22+%2B%22knowled^ 9/28/04 



Google Search: +"training session" +"knowledge base" remote 



Page 2 of 2 



Harris Broadcast Communications - Training 

As part of our commitment to helping broadcasters around the world, Harris offers 
an annual two-week training session for broadcast engineers from developing ... 

www.broadcastharris.com/ support/training/international. html - 19k - Sep 27, 2004 - C a ched - Simil ar pages 

4 Goooooooooooogle ► 

Result Page: Previous 123456789 101112 Next 



|+"training session" +"knowledge j jlMilPl 



Search within results | Language Tools | Search Tips 

Goo g le Home - Advertising Programs - Business Solutions - About Google 

©2004 Google 



http://ww.googlexom/search?q=%2B%22training+session%22+%2B%22knowl^ 9/28/04 



Google Search: +"training session" +"knowledge base" remote 



Page 1 of 2 




Web Imag es Groups News Frooqie more » 
+"training session" ^''knowledge base" rem MSSWeKiM 



Advanced Search 
Preferences 



Web Results 31 - 40 of about 1,590 for +"training session" ^''knowledge base" remote. (0.19 seconds) 

Job Tracking System successfully demonstrated. - February 26. 2004 
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and whether or not the Remote Artworking System ... First CMM training session held ... 
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